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UNITED STATES DEPARTMENT OF COMMERCE 
National Inetltute of Standards and Technology 

Gaithersburg, Maryland 2DB99- 



yUN 3 21)09 

Mr. Eric Douglas 

249 Soulh Doheny Drive 

Apt. C 

Beverly Hills, CA 90211 

Dear Mr. Douglas, 

This letter is an iiilerim response to your Freedom of Information Act (FOIA) request to National 
Institute of Standards and Technology (NIST) for the following infomiation: 

• i 50 segments of video footage, over 7,000 photographs, and related datahase. (As 
referred to in NCSTARl-5, Executive Summary, page xxxiii, section E.2, 
paragraph 2) 

• Architectural plans for the fire zones of WTC 1, 2, and 7. (As referred to in 
NCSTARl-S Executive Summary, page xxxix, section E.3. paragraph 1 ) 

• Visual material not covered by above. (As referred to in NCSTARl -5. Chapter 2. 
section 2. 1 ,2, and elsewhere) 

For reference purposes, your request was received at the NIST Freedom of Information Act 
(FOIA) Control Desk on January 3, 2006 and was assigned Log #06-32. 

NIST has obtained approval from some owners and/or custodians of the documents requested in 
the first bullet, (referred to in NCSTARl -5, Executive Summary, page xxxiii, section E.2, 
paragraph 2), and one hundred eighty-six (186) responsive records arc being released to you in 
their entirety. i 

Thank you for your patience. We will continue lo send you releasable documents on a rolling 
basis as they become available. 



Sincerely, 

Catherine S. Fletcher 

Freedom of Infomiaiion Act OfTicer 

Enclosure 
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UNITED STATES DEPARTMENT OF COMMERCE 
National Institute of Standards and Technology 

Gaithersburg, Maryland 20839- 



SEP 2 9 Z0Q9 

Mr. Eric Douglas 

249 South Doheny Drive 

Apt.C 

Beverly Hills, CA 902 11 

Dear Mr. Douglas, 

This letter is the fourth interim response to your l-'rcedom of Information Act (FOIA) request 
#06-32 to National Institute of Standards and 'l\;chnology (NIST) for the following information: 

• "150 segments of video footngc. over 7,000 photographs, and related database. 
(As referred to in NCS'l'ARl-5, ['!xeculive Summary, page xxxiii, section H.2, 
paragraph 2) 

• Architectural plans for Ihc lire zones of WTC 1 . 2, and 7. (As refeired to in 
NCSTARl-5 Executive Summary, page xxxix, section E.3, paragraph 1) 

• Visual material not covered by above. (As referred to in NCSTARl-5, Chapter 2, 
section 2.1 .2, and elsewhere).'" 

Under our, lune 8, 2009 interim response. NIS!" seleasetl one-hundred eighty-six (186^ 
resptinsivc records with u-atermaiks. Al this time NISf is re-releasing those 186 records (o you 
without watermarks and an addiiional one hundred ninely-llvc ( 145) records on Uie enclosed cd. 

Some documents being released may be protected by copyrights owned by private individuals or 
organizations, and may be subject to restrictions on use. You may want to obtain legal advice 
prior to further dissemination. 

'fhank you for your patience. We will continue I'o send you releasable documents on a rolling 
basis as they become available. I 



Sincerely. 



a- 
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Catherine S. Fletcher 

Freedom of [nfonnation Act Officer 



Enclosures 
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UNITED STATES DEPARTMENT OF COMMERCE 
National Institute of Standards and Technology 

Gaithersburg, Maryland 20893- 



DEO -^ im 



Mr. Eric Douglas 

249 South Doheny Drive 

Apt. C 

Beverly Hills, C A 90211 

Dear Mr. Douglas. 

This letter is the fifth interim response to your Freedom of hiformation Act (FOIA) request 
#06-32 to National Institute of Standards and Icchnology (NIST) for the following information; 

• "t 50 segments of video footage, over 7,000 photographs, and related database. 
(As rd'erred to in NCSTARl-5. Executive Summary, page xxxiii. .section E.2, 
paragraph 2) 

• Architectural plans for the fire zones ofWTC 1, 2, and 7. (As referred to in 
NCSTARl-5 Executive Summary, ptige xxxix. section 1^.3, paragriiph 1) 

• Visual material not covered by above. (As referred to in NCSTAR I -3, Chapter 2, 
.section 2. 1 ,2. and elsewhere).'' 

NIST is releasing two thousand ,sevcn-h;iiuj fed -seventy-nine (2,77')) records to you on ihc 
enclosed nine (*/) eds. 

Some documents being released may be protected by copyrights owned by private individuals or 
organizations, and may be subject to restnclions on use. You may want to obtain legal advice 
prior to further dissemination. 

Thank you for your patience. We will continue to send you releasablc documents on a rolling 
basis as thev become available. 



Sincere Iv, 



Catherine S. Fletcher 

Freedom of Information Act Officer 



Enclosures 



NIST 
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UNITED STATES DEPARTMENT OF COMMERCE 
National Institute of Standards and Technology 

Gaithersbung, Maryland 20893- 



;WW 2 2010 

Mr. Eric Douglas 

249 South Doheny Drive 

Apt. C 

Beverly Hills, CA 90211 

Dear Mr. Douglas, 

This letter is (he sixth interim response to your l-reedom of Inrormation Act (FOIA) request 

#06-32 to National Institute of Standards and 'Icchnology (NIST) for the following information: 

• *M 50 segments of video footage, over 7,000 photographs, and related database. 
(As referred to in NCS TARI-S, Executive Summary, page xxxiii, section H.2, 
paragraph 2) 

• Architectural plans for the Fire /ones of WTC ! , 2, and 7. (As referred lo in 
NCSTARl-5 Executive Summary, page xxxix, section B.3, paragrapli 1) 

• Visual mafcrial not covered by above. (As referred to in NCSTAR1-.5, Chapter 2, 
section 2. 1 .2, and elsewhere)."'' 

NIST is releasing seventy-eight ^78) records lo you at this time. 

Some documents being released may he proleeled hy cop}'rights owned by private individuals or 
organizations, and may be subject lo restrictions on use. You may want to obtain legal advice 
prior to further dissemination. 

Thank you for your patience. We will continue to send you releasable documents on a rolling 
basis as they become available. 




Sincerely, 

Catherine S. Fletcher 

Freedom of Infoimation Act Officer 



Enclosures 



NIST 
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UNITED STATES DEPARTMENT OF COMMERCE 
National Institute of Standards and Technalogy 

Gaithersburg, Maryland 2DB99- 



fSEF 2 I 2010 

Mr, Eric Douglas 

249 South Doheny Drive 

Apt. C 

Beverly Hills, C A 90211 

Dear Mr. Douglas, 

This letter is the seventh interim response to your Freedom of Information Act (FOIA) request 
#06-32 to National Institute of Standards and Technology (NIS 1) for the follov^'ing infomiation: 

• "150 segments of video footage, over 7,000 photographs, and related database. 
(As referred to in NCSTARl-5, Executive Summary, page xxxiii, section E.2, 
paragraph 2) 

• Architectural plans for the fire zones of WTC I, 2, and 7. (As referred to in 
NCSTARl-5 Executive Summary, page xxxix, section E.3, paragraph 1) 

• Visual material not covered by above. (As referred to in NCSTARl-5, Chapter 2, 
section 2.1.2, and elsewhere}." 

NIST is releasing three hundred forty- four (.144) disks consisting of twenty-one thousand, eight 
hundred fifty-five (21,855) images, two hundred sixteen (216) full length videos and three 
hundred two (302) video files to you at this time. 

Some documents being released may be protected by copyrights owned by private individuals or 
organizations, and may be subject to restrictions on use. You may want to obtain legal advice 
prior to further dissemination. 

The City of New York has provided NIST with the following notices: 
"Please take notice that the City of New York ("City") has asserted that each of the enclosed 
NYPD photographs is protected under the Copyright Act, 17 U.S.C. sections 101 et seq. The 
City expressly reserves its rights in these materials, and requires that you obtain the City's 
permission prior to any reproduction, modification, adaptation, recompilation, or other derivative 
use of each photograph, and prior to the commercial distribution of any photograph, or 
reproduction thereof in any medium, by sale, rental, lease, lending or other means. The City 
requires that the instant notice accompany any photograph that you disseminate for any reason, 
including dissemination that complies with the fair use authorized by section 107 of the 
Copyright Act, and requires that each recipient of these materials comply with the instant Notice. 
Please write to the New York City Police Department, Legal Bureau, 1 Police Plaza, Room 
1406, New York, N, Y. 10038, for information about obtaining an appropriate license." 



Nisr 



"Please take notice that the City of New York ("City") has asserted that each of the enclosed 
FDNY photographs is protected under the Copyright Act, 1 7 U.S. C. sections 101 et seq. The 
City expressly reserves its rights in these materials, and requires that you obtain the City's 
permission prior to any reproduction, modification, adaptation, recompilation, or other derivative 
use of each photograph, and prior to the commercia! distribution of any photograph, or 
reproduction thereof in any medium, by sale, rental, lease, lending or other means. The City 
requires that the instant notice accompany any photograph that you disseminate for any reason, 
including dissemination that complies with the fair use authorized by section 107 of the 
Copyright ct, and requires that each recipient of these materials comply with the instant Notice, 
Please call the Counsel to the New York City Fire Department at (718) 999-2040 for information 
about obtaining an appropriate license." 

Thank you for your patience. We will continue to send you re leasable docimients on a rolling 
basis as they become available. - — — - ~ ' ' ~ 
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Catherine S, Fletcher 

Freedom of Infonnation Act Officer 

Enclosures 
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UNITED STATES DEPARTMENT OF COMMERCE 

National Institute of Standards and Technology 

Gaithersburg, Maryland SQBSa- 



DEC 1 4 2010 

Mr Eric Douglas 

249 South Doheny Drive 

Apt. C 

Beverly Hills, C A 9021 1 

Dear Mr. Douglas, 

This letter is the ninth interim response to your Freedom of Information Act (FOIA) request 
#06- j2 to National Ifistitute of .Standards and Technology (NISTJ for the following informaUoii: 

• *' 1 50 segments of video footage, over 7,000 photographs, and related database. 
(As referred lo in NCST.ARI-5, Rxecutive Summary, page xxxiii, section E.2, 
paragraph 2) 

• Architectural plans for the fne zones of WTC i, 2, and 7. (As referred to in 
NCSTARl-5 Executive Summary, page xxxix, section E.3, paragraph 1) 

• Visual material not a>vered by above. (As referred lo in NCSTARl-5, Chapter 2, 
section 2. 1 2, and elsewhere)," 

NLST is releasing four thousand, four hundred and sixty-one (4,461) images on the enclosed one 
hundred and forty- six (146) disks to you at this time. 

Please note that the disk labeled Group 34, Disk I, contains copies of images provided to NIST 
by the Fire Deparlmenl of New York. The City of New York has provided NIST with the 
following notice: 

"Please take notice that the City of New York ("City") has asserted thai each of the enclosed 
FDNY photographs is protected under the C'opyright Act, 17 U.S.C. sections 101 et seq. The 
City expressly reserves its rights in these materials, and requires that you obtain the City's 
permission prior to any reproduction, modification, adaptation, recompilation, or other derivative 
use of each photograph, and prior to the commercial distribution of any photograph, or 
reproduction thereof in any medium, by sale, rental, lease, lending or other means. The City 
requires that the instant notice accompany any photograph that you disseminate for any reason, 
including dissemination that complies with the fair use authorized by section 107 of the 
Copyright Act, and requires that each recipient of these materials comply with the instant Notice. 
Please call the Counsel to the "New York City Fire Deparlmenl at (718) 999-2040 for information 
about obtaining an appropriate license." 
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Other images available from this release may be protected by copyrights owned by private 
mdiyiduals or organizations, and may be subject to restrictions on use. You may want to obtain 
legal advice prior to further disseminalioii. 

Thank you for your patience. We will continue to send you releasable documents on a rolling 
basis as they become available. i^jnuig 

Sincerely, 



/ ' 



c 



Catherine S. Fletcher 

Freedom of Information Act Officer 

Enclosures 
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UNITED STATES DEPARTMENT DF COMMERCE 
National Institute of Standards and Technology 

Gaithensbupg. Maryland 20899- 



DEC 23 2010 



Mr. Eric Douglas 

249 South Doheny Drive 

Apt. C 

Beverly Hills, CA 9021 1 

Dear Mr, Douglas, 

This letter is the tenth interim response to your Freedoin of Information Act (FOIA) request 
#06-32 to National Institute of Standards and Technology (NTST) for the following information: 

• "1 50 segments of video footage, over 7,000 photographs, and related database. 
(As referred to in NCSTAKi-5, Executive Summary, page xxxiii, section E,2, 
paragraph 2) 

• Architectural plans for the fire zones of WTC 1. 2, and 7 (As referred to in 
NCSTARl-5 Hxecutive Summary, page xxxix, section E.3, paragraph 1) 

• Visual material not covered by above, (As referred to in NCSTARl-5, Chapter 2, 
section 2. 1 .2, and elsewhere)." 

NIST is releasing two (2) electronic Files on the enclosed disk. 

Thank you for your patience. We will continue to send you releasable documents on a rolling 

basis as they become available. 



Sincerely, 

Catherine S. Fletclier 

Freedom of Information Act OtTlcer 

Enclosures 
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UNITED STATES DEPARTMENT OF DOMMERCE 
National Institute of Standards and Technology 

Gaithersburg, Maryland 20899- 



M 1 5 2011 

Mr, Eric Douglas 

249 South Dohcny Drive 

Apt. C 

Beverly Hil]s,CA 90211 

Dear Mr. Douglas, 

This letter is the eleventh interim response to your Freedom of Information Act (FOIA) request 
#06-32 to National Institute of Standards cind Teclinology (NIST) for the following information: 

• " 1 50 segments of video footage, over 7,000 photographs, and related database, 
(As referred to in NCSTARI-5, Executive Simimary, page x.xxiii, section E.2, 
paragraph 2) 

• Architectural plans for the Fire zones of WTC I, 2, and 7, (As referred to in 
NCSTAR I -5 Executive Summary, page xxxix, section E.3, paragraph I ) 

• Visual material not covered by above. (As referred to in NCSTAR 1-5, Chapter 2, 
section 2 12, and elsewhere)." 

NIST is releasing four thousand, and nineteen (4,019) images on the enclosed nine (9) disks. 

Please note thai the images contained on disk labeled Ciroup 36 were provided to NIST by the 
City of New York Police Depart men I. The City of New York has provided NIST with the 
following notice: 

"Please take notice that the City of New York ("City") has asserted that each of the enclosed 
NYPD photographs is protected under the Copyright Act, 17 U.S.C. sections 101 et seq . The 
City expressly reserves its rights in these materials, and requires that you obtain the City's 
permission prior to any reproduction, modification, adaptation, recompiiation, or other derivative 
use of each photograph, and prior to the commercial distribution of any photograph, or 
reproduction thereof in any medium, by sale, rental, lease, lending or other means. The City 
requires that the instant notice accompany any photograph that you disseminate for any reason, 
including dissemination that complies with the fair use authorized by section 107 of the 
Copyright Act, and requires that each recipient of these materials comply with the instant Notice. 
Please write to the New York City Police Department, Legal Bureau, I Police Plaza, Room 
1406, New York, NY 10038, for information about obtaining an appropriate license," 

Other images available from this release may be protected by copyrights owned by private 
individuals or organizations, and may be subject to restrictions on use. You may want to obtain 
legal advice prior to tliither dissemination. 
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Thank you for yoiir patience. We will continue to send you releasabJe documents on a rolling 
basis as they become available. 

Sincerely, 




Catherine S. Fletcher 

Freedom of Information Act Officer 

Enclosures 
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UNITED STATES DEPARTMENT DF COMMERCE 
National institute of Standards and Technology 
Gaichensburg, Mar^and 30899- 



HAR 01 ZD11 

Mr. Eric Douglas 

249 South Doheny Drive 

Apt. C 

Beverly Hills, CA 90211 

Dear Mr. Douglas, 

This letter is tlie twelfth interim response to your Freedom of Information Act (FOIA) request 
#06-32 to National Institute of Standaids and Technology (NIST) for the following information: 

• "'150 segments of video footage, over 7,000 photographs, and related database. 
(As referred to in NCSTARl-5, B.xccutivc Summary, page xxxiii, section b;,2, 
paragraph 2) 

• Architectural plans for the fire zones of WTC 1 , 2, and 7. (As referred to in 
NCSTARl-5 Executive Summary, page xxxix, section E.3, paragraph 1) 

• Visual material not covered by above. (As referred to in NCSTARi-5, Chapter 2, 
section 2 1 .2, and elsewhere)." 

NIST is releasing three thousand, four hundred and seventy (3.470) images on the enclosed 
eighteen (18) disks 

Please note that the images contained on disks labeled "Group 38, Disk 12 and Disk 13" were 
provided to NIST by the City of New York Police Deparlmenl Ihe City of New York has 
provided NIST with the following notice: 

"Please take notice that the City of New York ("City") has asserted that each of the enclosed 
NYPD photographs is protected under the Copyright Act, 17 U.S.C. sections 101 et seq. The 
City expressly reserves its rights in these materials, and requires that you obtain the City's 
permission prior to any reproduction, modillcation, adaplalion, recompilation, or other derivative 
use of each photograph, and prior to the commercial distribution of any photograph, or 
reproduction thereofin any medium, by sale, rental, lease, lending or other means. The City 
requires that the instant notice accompany any photograph that you disseminate for any reason, 
including dissemination that complies with the fair use authorized hy section 107 of the 
Copyright .Act, and requires that each recipient of these materials comply with the instant Notice. 
Please write to the New York City Police Department, Legal tiureau, 1 Police Plaza, Room 
1406, New York, NY 10038, for information about obtaining an appropriate license." 
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Please note that the images contained on disks labeled "Group 38, Disk 6 and Disk 17" were 
provided to NIST by the New York CJty Fire Department. Tlie City ofNew York has provided 
NIST wfith the following notice: 

"Please take notice that the City of New York ("City") has asserted that each of the enclosed 
FDNY photographs is protected under the Copynglit Act, 17 U.S.C. sections 101 et scg. The 
City expressly reserves its rights in these materials, and requires that you obtain the City's 
pcmiission prior to any reproduction, modification, adaptation, recompilation, or other derivative 
use of each photograph, and prior to the commercial distribution of any photograph, or 
reproduction thereof in any medium, by sale, rental, lease, lending or other means. The City 
requires that the instant notice accompany any photograph that you disseminate for any reason, 
including dissemination that complies with the fair use authorized by section 107 of the 
Copyright Act, and requires that each recipient of these materials comply with the instant Notice. 
Please call the Counsel to the New York City Fire Department at (71 8) 999-2040 for information 
about obtaining an appropriate license," 

Other images available from this release may be protected by copyrights owned by private 
individuals or organizations, and may be subject to restrictions on use. You may want to obtain 
legal advice prior to further dissemination. 

Thank you for your patience. We wil! continue to send you rcleasable documents on a rolling 
basis as they become available. 



Sincerely, 



, 7 ^ ,-! ' 



Catherine S. Fletcher 

Freedom of Information Act Officer 

Enclosures 
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UNITED STATES DEPARTMENT DF CDMMERCE 
National Institute of Standards and Tschnology 

Gaithersburg, Maryland 20899- 



MAY 26 2011 

Mr. Eric Douglas 

249 South Doheny Drive 

Apt, C 

Beverly Hills, CA 902 II 

Dear Mr. Douglas, 

This letter is the final response to your Freedom of Information Act (FOIA) request #06-32 to the 
National Institute of Standards and Technology (NIST) for the following information: 

• "1 50 segments of video footage, over 7,000 photographs, and related database. 
(As referred to in NCSTARl-5, Executive Summary, page xxxiii, section E.2, 
paragraph 2) 

• Architectural plans for the fire zones of WTC 1 , 2, and 7. (As referred to in 
NCSTARl-5 Executive Summary, page xxxix, section E.3, paragraph 1) 

• Visual material not covered by above. (As referred to in NCSTARi-5, Chapter 2, 
section 2, 1 ,2, and elsewhere)." 

In this thirteenth and final response, NIST is releasing one thousand two hundred and sixty-nine 
( 1 ,269) images, thirteen (13) fijjl length videos, and one (I ) video clip on the enclosed seventeen 
( 1 7) disks. 

The nine (9) flill length videos and one (1) video clip on the disks labeled "Group 42, Disks I 
through 10" were provided to NIST by the Federal Bureau of Invesligation (FBI), The FBI 
reviewed that material under the FOIA (FBI FOIA ltI1404H6~000), and made some redactions to 
each of the nine (9) full length videos and the one (1) video clip pursuant to 5 U.S.C. § 552(b)(6) 
and (b)(7)(C) of the FOIA. Exemption (b)(6) of the FOIA (5 U.S.C. Section 552(b)(6)), exempts 
from disclosure "personnel and medical files and similar files the disclosure of which would 
constitute a clearly unwarranted invasion of personal privacy." Exemption (b)(7)(C) of the 
FOIA (5 U.S.C. Section 552(b)(7)(C)) exempts from disclosure "records or information 
compiled for law enforcement purposes to the extent that the production of such law enforcement 
records or information . . could reasonably be expected to constitute an unwarranted invasion of 
personal privacy." The FBI determined that the redacted material is protected from disclosure 
The circular or elliptical blurs in certain fi-ames represent deleted images (such as individuals' 
faces) and pauses on the audio track represent deleted portions of the narrative and/or 
conversation (such as names and personal phone numbers). 
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Please note that the full length videos contained on disks labeled "Group 39, Disks 1, 2, 3 and 
Group 43, Disk T" were provided to NTST hy the City of New York Police Department. The 
City of New York has provided NIST with the following notice: 

"Please take notice that the City of New York ("City") has asserted that each of the enclosed 
NYPD photographs is protected under the Copyright Act, 1 7 U.S. C. sections 1 01 et seg. The 
City expressly reserves its rights in these materials, and requires that you obtain the City's 
pcnnission prior to any reproduction, modification, adaptation, rccompilation, or other derivative 
use of each photograph, and prior to the commercial distribution of any photograph, or 
reproduction thereof in any medium, by sale, rental, lease, lending or other means. The City 
requires that the instant notice accompany any photograph that you disseminate for any reason, 
including dissemination that complies with the fair use authorized by section 107 of the 
Copyright Act, and requires that each recipient of these materials comply with the instant Notice. 
Please write to the New York City Police Department, Legal Bm-eau, 1 Police Plaza, Room 
1406, New York, NY 10038, for information about obtaining an appropriate license.'" 

The City of New York reviewed the full length video on disk labeled "Group 43, Disk 1" and 
informed NIST that the video includes the telephone number oi'an employee's wife which is 
spoken aloud. NIST has determined (hat this information is protected from disclosure under 
exemption (b)(6) of the FOIA (5 U.S.C. Section 552(b)(6)). 'fhis inlbrmation is identified by a 
short pause on the audio track, representing a deleted portion of the narrative and/or 
conversation. 

Other images available from this release may be protected by copyrights owned by private 
individuals or organizations, and may be subject lo restrictions on use. You may want to obtain 
legal advice prior lo further dissemination. 

In response to this request, NIS'f has released thirty-seven thousand seven hundred and fifty-two 
(37,752) records under the previous twelve (12) interim responses. NIST is withholding a total 
of six thousand four hundred and forty (6,440) records pursuant to 5 U.S.C. § 552 (b)(4), which 
exempts from disclosure "trade secrets and commercial or financial information obtained from a 
person and privileged or confidential." These records either originated from or pertained to 
outside entities and contained information determined to be privileged or proprietary by NIST 
based on information provided by the entities. Pursuant to Department of Commerce regulations 
(15 C.F.R. g§ 4.1-4.1 1), the submitters were notified of the FOIA request and provided the 
opportunity to identify any confidential commercial information, NIST reviewed the submitter 
responses in determining that the submissions are exempt from disclosure. 



You have the right to appeal a denial or partial denial of the FOIA request. An appeal must be 
received within 30 calendar days of the date of this response letter. 

Assistant General Counsel for Administration (Office) 
U.S. Department of Commerce 
14th and Constitution Avenue 
Room 5898-C 

N.W. Washington, D.C, 20230 

Your appeal may also be sent by e-mail F 1 A A p peal s@doc . m v or by facsimile (fax) to 202- 
482-2552. The appeal must include a copy of the original request, the response to the request 
and a statement of the reason why withheld records should be made available and why denial of 
the records was in en'or. The submission (including c-maii and fax submissions) is not complete 
without the required attachments. The appeal letter, the envelope, the e-mail subject line, and the 
fax cover sheet should be clearly marked "Freedom of hiformation Act Appeal." The e-mail, fax 
machine, and Office are monitored only on working days during normal business hours (8:30 
a.m. to 5:00 p.m.. Eastern Time. Monday through Friday). I^'OIA appeals posted lo the e-mail 
box, fax machine or Office after normal business hours will be deemed received on the next 
normal business day. 




4^y^^ 



Catherine S. Fletcher 

Freedom of Information Act Officer 

Enclosures 



